Accident, Incident and Medical Emergency Policy


It is St. Colum’s Pre-school Centre’s policy to keep children safe when they are in our care. We regularly risk assess the premises to ensure it meets the safeguarding and welfare requirements of the Minimum Standards for Childminding and Daycare NI. As part of each child’s registration documents, parents are requested to sign to give permission for staff to seek any necessary medical advice or treatment in the case of an emergency. We ensure that at least one member of staff on duty has current First Aid training.

Procedure
In the event of a child having a minor accident or incident during the play session, the following procedures will take place:
-The child will be attended to immediately.
-The child will be comforted, reassured and monitored.
-Minor accidents (cuts, bruises etc.) are treated by staff trained in First Aid.  The First Aid box is stored in the first top left-hand cupboard in the kitchen.
- In the case of an incident occurring between a number of children, details of each child’s part in the incident will be recorded, parents will be informed and asked to sign the accompanying documentation in the Accident/Accident Book.
-The child’s parents are informed as soon as is reasonably practical after the injury/accident, along with details of any first aid treatment given.
-All accidents are logged in the “accident/incident book” and a detailed record will be taken, signed by staff and shown to the parent to be signed by them also.

In the event of a major accident, incident or illness the following procedure will apply:
-if the child does not need to go straight to hospital but treatment by the First Aider is deemed inappropriate or insufficient the parent will be contacted and asked to collect their child. In the meantime, the child will be kept as comfortable as possible. 
-If deemed necessary, an ambulance will be called. 
-The parent will be informed calmly and as accurately as possible and asked to meet the child at the setting or the hospital, depending on time scale of travel.
-Staff to undertake any duties as instructed by the emergency services.
-Staff will assess the situation and decide whether the child needs to go straight to hospital or whether they can safely wait for their parent to arrive.
-Should the parent be unable to get to the pre-school before the ambulance a member of staff will accompany the child to hospital if staff ratios at the setting allows. Phone numbers for additional staff are kept at the front of the office diary.
-All accidents, incidents and medical emergencies are logged in the “accident incident book” and a detailed record will be taken, signed by staff, and shown to the parent and signed by them also.

In the event of an accident or incident off site, in addition to the above procedures the following will be carried out:
-a mobile phone will be carried with the group.
-a first aid kit will be carried with the group.
-spare clothes will be carried with the group.
-contact details for parents will be brought with the group.

In the event of an adult having an accident during the play session, the following procedures will take place:
-The children will be taken calmly to an area away from the accident / incident by a member of staff so they are shielded from the event.
-One member of staff will tend to the adult immediately.
-Minor accidents (cuts, bruises etc) are treated by staff trained and approved in First Aid.
-If necessary, the GP or ambulance will be contacted.
-All accidents are logged in the “accident book” and a detailed record will be taken, signed by staff.

The manager and other relevant staff members should consider whether an accident or incident highlights any actual or potential weaknesses in the pre-school’s policies or procedures, and act accordingly, making suitable adjustments where necessary.

Reporting of Accidents / Incidents:
-The setting’s link social worker should be informed without delay of any significant event, for example serious illness, injury or accident necessitating medical attention or death of any child whilst in the care of the setting. 
-All serious accidents/illness at work must be reported in accordance with RIDDOR.
-While parental permission will be sought for the passing on of information about their child, it is a legal requirement of the setting to inform these regulatory organisations in such instances.

Retention / Storage of Information
-Records relating to accidents or incidents involving children will be kept in secure storage until the child is 21 years of age.
-RIDDOR reports for staff will be kept in secure storage for 3 years.


